Instructions for Installing USB Driver for HP rp5700 Point of Sale System

Please note if you have installed another IEE USB driver, it must be uninstalled prior to installing the USB driver for HP rp5700.  

Download the HPLDInstall.zip file for the Hewlett Packard RP 5700 Retail System. 
Load the installer before connecting the pole display device to a USB port.  The installer puts the drivers into a folder named HPLD1, inside the Windows folder.
Plug in the pole display to the USB port and follow the instructions below:
· Click on "No, not at this time" on the first pop-up.

· Click on "Install from a list or specific location (Advanced)" on the Second page.

· Remove the check-mark (if there) from "Search removable media", and set the check-mark on "Include this location in the search".  Browse to your Windows folder (e.g., C:\Windows), click on the HPLD1 folder, click on the "OK" button, click on the "Next" button, then click on the "Finish" button.

· The computer may discover another device.  If it does, once again click on "No, not this time" on the first pop-up, but this time, select "Install the software automatically".

· It is recommended that the computer be restarted (it will ask you if you want to do so).

· The line display should be on COM5:, although it will not appear in the device manager.

· For Microsoft's Point of Sale software, or any other OPOS-based software, the name of the line display is HPLD1.

